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COMPANY OVERVIEW

HiTech Jo is a Jordan-based technology company that
specializes in creating innovative digital solutions for
businesses and institutions. Founded with a vision to
combine creativity and functionality, HiTech Jo has
become a trusted partner for web development, software

design, and IT services across the region.
From concept to deployment, HiTech delivers user-

centered products that enhance online presence,

streamline operations, and support sustainable digital

growth.
Our expertise spans across multiple industries, including

education, corporate, and e-commerce, providing
customized solutions that align with each client’s unique
goals.

LETS SEE MORE




DEFINING OUR PURPOSE

Our mission is to provide businesses with the tools and strategies needed to achieve
sustainable success. We envision a future where innovation and collaboration drive industry

transformation.

Mission
To become a global leader in innovative

technology solutions, enabling businesses to thrive
in the digital era.

Vision

To deliver reliable, scalable, and cost-effective
digital solutions that empower organizations to
achieve their goals and stay ahead in a
competitive market.




E OUR CORE VALUES - HITECH

We build trust
through
transparency,
integrity, and
accountability
in every
interaction.

Innovation

We embrace
creativity and
technology to
deliver forward-
thinking
solutions.

Teamwork

We believe in
collaboration,
empowering our
people and
clients to achieve
more
together.ility in
every interaction.

Excellence

We are
committed to
the highest
standards,
ensuring quality
and impact in
every project.

Customer-
Centric

Our clients are
at the heart of
our work, and
their success
drives our
success.

Harmony

We value
balance,
respect, and
sustainable
growth for our
team, clients,
and community.




°** WHY CHOOSE US?

At HiTech Jo, we don’t sell “one-size-fits-all” solutions—we design, build, and optimize around
your goals, budget, and timelines. Every engagement begins with a short discovery to map
business priorities, then we assemble the right mix of services to accelerate measurable growth.

Proven Expertise:

With years of experience delivering web development, mobile applications, ERP systems, and custom
software, HiTech Jo has a strong track record of successful projects for clients in education, government,
manufacturing, finance, and heritage sectors.

Tailored Solutions:

We understand that every business is unique. Our team crafts solutions that are customized to meet your
specific operational needs, workflows, and growth objectives — from responsive websites to fully integrated
Odoo ERP systems.

Innovation and Technology Leadership:

We leverage the latest technologies and creative design principles to build cutting-edge digital solutions,
including Al-powered tools like HiBot, scalable e-commerce platforms, and smart business systems.




°** WHY CHOOSE US?

End-to-End Support:

HiTech Jo is more than a technology provider — we are your long-term partner. From initial consultation
and system design to deployment, training, and ongoing support, we ensure seamless implementation and
continuous value.

Client-Centric Approach:

Your success drives ours. We prioritize understanding your business, delivering measurable results, and
ensuring every project aligns with your strategic goals while exceeding expectations.

Scalable and Future-Ready:

Our solutions are designed to grow with your business, ensuring flexibility, scalability, and adaptability to
evolving market demands and technological advancements.

Trust and Integrity:

With a foundation built on honesty, transparency, and accountability, HiTech Jo ensures reliable
collaboration and long-term partnerships with all clients.




OUR SERVICES
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Web Development Business Systems HiBot — First Smart

Development Chatbot

Mobile Application Custom Software
Development Development




WEB DEVELOPMENT

We build responsive, modern websites designed to enhance your online
presence and drive business growth. Our web development services include | e

e e

professional corporate websites that represent your brand, stunning portfolio e
websites that showcase your work, and powerful e-commerce solutions that
boost online sales.

With cutting-edge technology and user-centric design, we create welbsites
that are not only visually appealing but also optimized for performance,
security, and search engines. Whether you need a simple landing page or a
complex web application, our expert team delivers custom solutions tailored
to your business goals and target audience.




MOBILE APPLICATION
DEVELOPMENT

We create high-performance, user-friendly mobile applications for iOS,
Android, and hybrid platforms that deliver exceptional user experiences.

Our mobile development expertise covers native iOS and Android apps
built with the latest technologies, cross-platform hybrid solutions that
reduce development time and costs, and feature-rich applications with
seamless functionality. From concept to deployment, we handle the entire
mobile app development lifecycle, ensuring your app is intuitive,
responsive, and optimized for performance.

Whether you need a customer-facing app, an internal business tool, or a
complex mobile solution, we combine technical excellence with creative
design to bring your vision to life and engage your mobile audience
effectively.




BUSINESS SYSTEMS
DEVELOPMENT

As official Odoo partners, we deliver comprehensive ERP solutions
that streamline your business operations and significantly boost
efficiency.

Our business systems development services include

implementing powerful CRM systems for customer relationship o5t ) ~

management, modern POS solutions for point-of-sale operations, SRRy @y Yo, | 1%
and integrated accounting and finance systems that provide & R IS S ; . .F E ’
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We specialize in customizing Odoo to fit your specific industry . G P 9 = \
requirements, whether you're in retail, manufacturing, healthcare, e I '

or services. Our expert team handles everything from initial

consultation and system design to implementation, data

migration, staff training, and ongoing support — ensuring your

business processes are automated, optimized, and scalable for

future growth.




CUSTOM SOFTWARE
DEVELOPMENT

We design and develop tailored software solutions that perfectly match your
unique business requirements and operational workflows.

Our custom software development services focus on creating scalable,
future-ready applications that address your specific challenges and drive
sustainable growth. From enterprise management systems and workflow
automation tools to specialized industry applications and integration
solutions, we build software that fits your business like a glove.

Our development process includes thorough requirements analysis, strategic
planning, agile development methodologies, rigorous testing, and seamless
deployment. We use modern programming languages and frameworks to
ensure your custom software is maintainable, secure, and adaptable to
evolving business needs — providing you with a competitive advantage in
your market.




HiBot

First Smart Chatbot

HiBot is Jordan's first intelligent chatbot solution, revolutionizing how
businesses interact with their customers through Al-powered automation.

Designed to provide instant, 24/7 customer support, HiBot automates routine
customer interactions, answers frequently asked questions, processes
inquiries, and enhances overall user engagement across multiple channels —
including websites, mobile apps, and social media platforms.

With advanced natural language processing capabilities, HiBot understands
customer intent and delivers personalized responses that feel human and
helpful. Whether you need to reduce support costs, improve response times,
capture leads, or provide round-the-clock assistance, HiBot integrates
seamlessly with your existing systems and can be customized to reflect your
brand voice and business processes — transforming customer service into a
competitive advantage.



SOME OF OUR CLINTS
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AMERICAN UNIVERSITY
OF MADABA

Develop Capabilities and Talents
Not=for-Prafit University

The American University of Madaba is a renowned private university in Jordan, dedicated to academic excellence and innovation.
HiTech Jo designed and developed AUM's official website, featuring a robust content management system (CMS) that allows
seamless content updates and enhances communication with students, faculty, and visitors.

C TECHWAE

Techwave is a leading Jordanian consumer electronics brand offering smart devices and home technology solutions. HiTech Jo built
a high-performance, visually engaging e-commerce platform for Techwave, focused on improving product visibility, customer
experience, and online sales performance.
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OUTPATIENTS DIAGNOSTICS OPERATIONS

Elective Services is a UK-based healthcare company providing insourcing and clinical support services to the NHS and private
healthcare providers. HiTech Jo developed a professional welbsite that highlights their expertise and services. Additionally, we
created a custom Quality Assurance (QA) system designed to improve operational efficiency and compliance — a solution that will
soon be introduced across the entire NHS network.

AL FEN 1P
ARSI

The Ministry of Energy and Mineral Resources oversees Jordan’s national energy policy and geological services. HiTech Jo developed
a custom website for the Earthquakes Department, enabling the ministry to share real-time seismic data and public updates

through a secure, user-friendly platform.




WASM ALTAMDED Co L.L.C
3.3 Janill paug aspn

WASM ALTAMDED specializes in the manufacturing and supply of gas and water system parts. HiTech Jo implemented a complete
Odoo ERP solution, integrating core business operations such as procurement, sales, inventory, and finance — streamlining
workflows and enhancing productivity.

MAADEN
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MAADEN FACTORY FOR PESTICIDES & FERTILIZERS

Ma’'aden is a regional leader in pesticide and fertilizer manufacturing, providing agricultural solutions across the Middle East. HiTech
Jo developed a modern, responsive website that showcases Ma’aden’s insecticides, herbicides, and fertilizers, helping the company
strengthen its digital presence and engage customers more effectively.




Areen Exchange is a trusted Jordanian financial company offering currency exchange and remittance services. HiTech Jo created a
secure and responsive website that highlights their services, enhances user accessibility, and reinforces customer confidence
through a professional digital experience.

BEIT ALTURATH

Beit Al Turath is a USA-based traditional business dedicated to preserving and promoting cultural heritage through authentic
craftsmanship. HiTech Jo developed a portfolio website that beautifully presents their creations, values, and story — blending
elegant design with cultural authenticity.




OUR PARTNERS

HiTech Jo is proud to be an Odoo partner, leveraging this powerful ERP platform to deliver
comprehensive business management solutions

What is Odoo?

Odoo is a complete suite of business modules, including:

Customer Relationship Management (CRM)
eCommerce

Accounting & Billing

Inventory & Warehouse Management
Project Management

Financial Management

Manufacturing & Purchasing




OUR PARTNERS odoo

Fully integrated and full-featured software

Odoo apps are natively integrated, allowing businesses to fully automate all processes and reap savings and operational benefits.

Scalable for any type of business

Our easy-to-use software meets the needs of businesses of all sizes. Its ERP system is scalable, supporting anywhere from 1to 300,000
users, and modules can be added as the company grows.

Highly customizable database

Beyond its standard features, Odoo can be fully customized to meet specific business requirements, ensuring it aligns perfectly with
complex operational workflows and unique company processes.

HiTech Jo implements Odoo solutions end-to-end — from consultation and system design to implementation, customization, training,
and ongoing support — enabling our clients to streamline operations, optimize resources, and achieve scalable growth with full

confidence.




MILESTONES
THAT DEFINE US

Global Expansion

Successfully entered multiple international
markets, strengthening our global footprint

Industry Recognition

Earned numerous awards and accolades for
excellence in innovation, customer service

Strategic Partnerships

Established collaborations with key industry
players, fostering knowledge exchange

Our journey has been marked by significant
achievements that showcase our commitment to
excellence. Over the years, we have successfully
expanded our global presence, developed industry-
leading solutions, and built strong partnerships.




TAILORED SERVICES
FOR GROWTH

Technology Integration

.
@"_‘. Implementing  advanced  technological
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Industry fit:

Solutions aligned to your context—SMEs,
education, healthcare, manufacturing, finance,
heritage, and e-commerce.

solutions, including Al and automation, to
enhance productivity

Risk Management Sustainability Initiatives

Identifying potential business risks and Start small (MVP or single module) and scale to
developing proactive strategies to mitigate full platforms, ERPs, and mobile apps as ROl is
challenges and ensure stability. proven.

Data-driven decisions:

Clear KPIs (lead volume, conversion, cost-to-
serve, SLA adherence) with dashboards your
team can trust.




OUR VISION FOR
THE FUTURE

Impact at scale:

From SMEs to national programs, our products and platforms will
streamline operations, reduce costs, and unlock new revenue.

Al in every workflow:

Practical, ethical Al—embedded in ERP, CRM, and support—to automate
routine work and elevate decision-making.

Interoperable ecosystems:

Open, secure integrations that connect finance, HR, operations,
marketing, and analytics into one reliable source of truth.

Experience by design:
Digital journeys that are accessible, fast, and brand-consistent across
web, mobile, and in-person touchpoints.

Security & trust by default:

Compliance-ready architectures, clear data governance, and measurable
resilience.
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LET'S WORK
TOGETHER!  ‘iiecnocom

Phone: Email:
Partner with Us Today 06 582 3561 info@hitechjo.com


http://www.hitechjo.com/

